
 
     

News Release 

 
Wyndham Virginia Crossings Hotel & Conference Center  

 Wins Prestigious Four Diamond Award® 
 

Seventh Consecutive Year 
 

GLEN ALLEN, VA, April 8, 2011 - The Wyndham Virginia Crossings Hotel 
& Conference Center has received the prestigious Four Diamond Award® for 
2011 by the Automobile Association of America (AAA).  This is the seventh 
consecutive year that the 183-room hotel and dedicated conference center has 
received the Four Diamond Award® honor and one of only four hotels in the 
Richmond market. 
 

According to AAA, the Diamond Rating System is one of the most respected 
in the lodging and restaurant industries. Earning a Four Diamond rating means that 
a property has undergone and successfully passed a rigorous evaluation process.  
Of the approximately 58,000 establishments evaluated by AAA in 2009, only 3.5  
percent earned a Four Diamond rating.   
 

“We’re honored to again be recognized for our commitment to excellence in 
both our hotel and conference center operations,” says Bob Nelson, the property’s 
General Manager. “Despite a difficult economy, when many hotels cut services and 
amenities, we were able to maintain these commitments to our guests, thanks to our 
dedicated staff and the advantages we now enjoy as part of Wyndham Hotels and 
Resorts.”  The Wyndham Virginia Crossings Hotel & Conference Center was 
rebranded as a Wydham property in 2008. 
 
  “Four Diamond hotels and restaurants represent some of the best that the 
hospitality industry has to offer,” says Martha Mitchell Meade, Manager of Public and 
Government Affairs for AAA Mid-Atlantic “These properties are extraordinary in 
every manner. Lodgings at this level offer guests a wide range of amenities and 
services, and restaurants feature a distinctive fine dining experience.”  

 
AAA’s Diamond Rating System is the only ratings system that covers all of North 

America and one of only two that conducts physical, on-site evaluations. It is the only 
system that uses full-time, professionally trained evaluators to inspect each property 
using guidelines made available to all establishments. AAA evaluates more properties 
than any other rating entity. Information about AAA Diamond Ratings and the complete 
2010 Diamond Award winners are accessible at AAA.com/News.  



 
About The Wyndham Virginia Crossings Hotel & Conference Center 
 

The Wyndham Virginia Crossings Hotel & Conference Center consists of 
183 guest rooms, 23,000 square feet of meeting space and a 4,700 square foot 
ballroom.  Meeting space meets the exacting standards of the International 
Association of Conference Centers.  It also offers two popular restaurants, a 
fitness center, business center, outdoor pool and access to an18-hole 
championship golf course, The Crossings Golf Club.   
   

The property is located at the interchange of Interstates 95 and 295, just 
12 miles north of the City of Richmond, 20 miles from Richmond International 
Airport, and 90 miles south of Washington, D.C. 

  
Wyndham Virginia Crossings Hotel and Conference Center 
1000 Virginia Center Parkway 
Glen Allen, Virginia 23059 
Phone: 804.727.1400 
Toll-Free: 888.444.6553 
Fax: 804.262.2332 
www.wyndhamvirginiacrossings.com 

 
 
  

     Wyndham Hotels and Resorts, LLC and its affiliates, subsidiaries of Wyndham 
Worldwide Corporation (NYSE: WYN), offer upscale hotel and resort accommodations 
throughout the United States, Europe, Canada, Mexico, China and the Caribbean. All 
Wyndham hotels are either franchised or managed by the company or through a joint-
venture partner. For additional information or to make a reservation, go to 
www.wyndham.com.  

 


